Fees
Updated 10/07/2011

For more information or questions contact Customer Service 850-651-7171.

FREE Online Bill Pay with Credit/Debit Card www.okaloosaws.com
FREE VoiceUtility Billing 850-651-7171

On August 16" 2011 the Okaloosa Board of County Commissioners (BCC) approved
a 5 year plan of rate increases. Effective October 1, 2011 a 1.95% rate increase will
be applied to Water & Sewer charges, only. The new rates will appear on bills sent
out after the first week in October. The first bill you receive with the new rates will
have 2 Water and 2 Sewer charges to cover the proration period. The BCC has also
approved an increase in the ancillary charges contained on page A-5 of Appendix A.:
http://www.co.okaloosa.fl.us/wsweb/docs/AppendixA10012011.pdf.
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