
Your Utility Bill Format  
Has Changed
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Account Summary: Your  
account number, cycle and  
route, any adjustments related  
to previously billed charges,  
and account balance information, 
can be found here.

Our contact information  
can be found here.

Current Charges Summary:  
All charges and/or credits 
applied to the current billing 
period will appear here; 
including any applicable 
streetlight MSBU or residential 
Waste Services (garbage/
recycling) charges.

Helpful customer messages  
can be found here.

Information specific to the 
services provided at your  
service address can be  
found here.

Usage History: Track your  
13 month usage history here.

Meter Read Details: Your billing 
period is from the “Previous  
Read Date” to the “Current  
Read Date”. Your usage equals 
the difference between the 
meter readings.

The Total Amount Due includes 
any past due charges as well as 
current charges.

If the service is scheduled  
for disconnection due to  
a past due amount, the 
disconnection date will appear 
here. To avoid interruption of 
service, the past due amount 
must be received prior to the 
disconnection date.

Here’s a helpful guide on how to read your new bill.

SAMPLE
BILL
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