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Okaloosa County Water & Sewer Bluewater Bay Office Closes for Good Friday 
Go Paperless – Enotifications Available Online 

 
 Okaloosa County Water and Sewer offices, open Tuesdays and Fridays in Bluewater 

Bay, will be closed for Good Friday and return the following Tuesday, April 14, 2009. Chelco, 

which houses the county office, is closed Friday, April 10; therefore Water and Sewer office 

will also close.  

 However, it is easier than ever to conduct business with Okaloosa County Water and 

Sewer Department. Customers can email wssupport@co.okaloosa.fl.us and sign up to receive 

their monthly statements via email.  It is now easier than ever to make a payment with your 

debit/credit card either in person, on line or over the phone using our new automated service 

or by speaking directly to our customer service clerks.   

 American Express, MasterCard, Visa and Discover debit/credit cards can be used as a 

method of payment for our customers at all of our locations.  In the near future echecks will 

also be available, where customers can pay with electronic checks using the Voice Utility 

System at 850-651-7171. Have account numbers and credit cards handy when calling in or 

emailing Okaloosa County Water and Sewer. 

 All payments made in person, on line or over the phone after 2 p.m. will be 

credited to the next day’s business. For more information, call 651-7171 or visit 

www.okaloosafl.com. 
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